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G I V E  Y O U R  F A M I L Y  

P E A C E  O F  M I N D  

With Lifeline, your loved ones can 

rest assured that you’re safe, secure 

and happy in your home.  If you do 

need help, we’ll call the right kind of 

help for you.  It may mean dispatch-

ing an ambulance or simply asking 

your neighbor to look in on you. 

You don’t have to wait for an          

emergency to call Lifeline. We             

encourage you to check in with us 

every month just so you know we  

are there. 

Phone: 319-863-3931 
Fax: 319-653-4271 

Email: jreed@wchc.org 



What is Lifeline? 

Lifeline is an easy to use personal 

response service that ensures older 

adults living at home get quick   

assistance whenever it is needed—

24 hours a day, 365 days a year. 

Why do I need Lifeline? 

Life is unpredictable.  An unex-

pected fall or medical emergency 

could threaten your future health if 

help is delayed. 

 

 

It is simple to use. 

Whenever you need help, one press 

of your lightweight, waterproof help 

button activates a small in-home unit 

called a communicator.  It puts you 

in touch with a caring Lifeline   Mon-

itor who talks to you to find out 

what kind of help you need. 

He or she will call one of your 

friends, neighbors or relatives-

“responders” who will come to your 

home to check on you.  If you need 

more professional help, your     mon-

itor will call for it immediately. 

And if you press you button and 

can’t speak, your Lifeline monitor 

knows exactly what to do.  

 

 

 

Who responds when I 

press my button? 

The Lifeline Monitor has instant access 

to your pertinent health history and  

personal profile on the computer 

screen. 

How much does it cost? 

You are not required to buy any    

equipment or make a long-term      

commitment.  Monthly rental fee is 

$31.00.   

Installation fees are: 

In or within twenty miles of     

Washington-$40.                                  

More than twenty miles outside of 

Washington-$50. 

Call today to get your  
Lifeline: 

 
319-863-3931 

$31.00/mth. 


