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JOB SUMMARY

Reporting to the Supervisor, this position is responsible for ensuring the delivery of clean linen, uniforms, scrubs and linen packs to the nursing units. Works with all units to determine linen needs and delivers linen to units on a daily basis. Monitors and prioritizes the activities of linen processing. Recommends purchasing textiles for continuous availability of linen.

GENERAL DUTIES AND RESPONSIBILITIES

1.
Responsible for meeting linen demands by exchanging clean linen in a timely and efficient manner.

2.
Sorts, monitors, weights, carts, and stocks all linen.

3.
Sort and empty linen delivery bins.

4.
Sort and restock uniforms and surgical scrub suits.

5.
Respond appropriately to all requests for clean linen.

6.
Log linen usage throughout the hospital.

7.
Complete required continuous training and education, including department specific requirements.

8. Comply with established personal protective equipment requirements necessary for protection against exposure to blood and other potentially infectious body fluids, chemical disinfectants, radiation, asbestos, and other hazardous substances.

9. Monitors linen processing to prioritize which items need to be processed first.

10. Performs other duties as assigned, some of which may be essential to the job.

11. Participates in departmental Performance Improvement/Risk Management activities under the supervision of the department director.

QUALIFICATIONS

The incumbent in this position should be a High School graduate or equivalent.

PHYSICAL REQUIREMENTS AND WORKING CONDITIONS

1. Work requires the communication skills.

2.
    Work requires walking or standing for an hour or more at a time.

3.
    Work requires lifting and/or carrying objects weighing more than 20 pounds.

4.
    Work requires stooping and bending.

5.         Work is performed in an area that is very uncomfortable because of extreme temperatures, noise levels, odors or other conditions.

6.
    Work requires performing duties that require working with body fluids, sharps or other specimens.

SAFETY

Safety is a major responsibility of all employees at WCHC.  The organization is committed to provide a safe and healthy work environment for all employees.  WCHC certainly encourages employees to share Safety concerns with their direct supervisor or any member of the Safety Committee. Employee will comply with all safety policy and procedures. 

COMPLIANCE AND ETHICS

Employees adhere to the WCHC Code of Conduct.  They maintain professional manner, integrity, and ethic’s related to the employee’s job.

CONFIDENTIALITY

The employee will adhere to patient confidentiality as well as the confidentiality of hospital business information. 

CUSTOMER SERVICE

Adheres to the Customer Service Standards presented in the Customer Service Training.  WCHC expects personnel to exceed the customers expectations. 

